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2. Examepunoype «10» mapma 2017 2.

Hacrosimmass TlonuTrka KOH(HMIEHIMAIBHOCTH IIE€PCOHANBHBIX HaHHBIX (mamee — IlonmTHka
KOH(UAEHIIMATBHOCTH) JEHCTBYET B OTHOIICHHHM BCeil uH(popMarmu, kotopyio Cepsuc
«MOTHUB. Bmecto ryakoB», pacloyioKeHHBIH Ha JoMEHHOM wumenu http://motivtelecom.ru/,
MOXeT ToyduTh 0 IToabp3oBaTenie BO BpeMs MCIIOJIB30BaHUS CaiiTa, IPOrpaMM U TPOIYKTOB
KOMITaHUH.

1. ONPEAEJIEHUE TEPMHUHOB
1.1 B nacrosimeii [lonutuke KoHPUICHINATHHOCTH UCTIONB3YIOTCS CIEAYIOINE TEPMHUHBIL:

CepBuc — HA0Op pa3BIEKATENbHBIX YCIYT, PEaTM30BAHHBIN C UCIOJIB30BaHUEM Telleh)OHHOM
cBs3u U nporpammuoro obecrieuenuss OO0 «EKATEPUMHBYPI'-2000», Bxmrodaromuii, HO He
OTPAHUYMBAIOIIUICS: IPOUTPHIBAHUE 3BYKOBBIX COOOIICHHUIA BMECTO T'yJIKa.

MoobuibHoe mpuiokeHue B MarasmHe npuioxenuid Google Play Market — mporpamma,
pabotaroniass Ha cMapTdonax mnoxa ympaBienuem Android um obecrneuuBaromas IOCTYI K
Cepaucy.

1.1.1. «Aagmunuctpauus CepBuca (nanee — AIMHHHCTpAIMs) » — YHIOJIHOMOYCHHbBIE
corpynuuku ynpasieHus Cepsucom, aeiictpyrontue ot umeHn OO0 «kEKATEPUHBYPT-2000%,
KOTOpBIE OPraHu3ylT U (WJIH) OCYIIECTBIsET 0OpabOTKY MEPCOHAIBHBIX JaHHBIX, a TaKkKe
ompenensieT e O00paOOTKH TMEPCOHANBHBIX JAHHBIX, COCTaB TMEPCOHAIBHBIX JaHHBIX,
MoIeXKANIMX 00paboTKe, ACHCTBUS (OTIEpalliK ), COBEPIIaeMbIe C IEPCOHAILHBIMU JAHHBIMH.

1.1.2. «IlepcoHanbHbIe JaHHBbIE) - 1100as UH(OPMAIHS, OTHOCAIIAACSA K IPSIMO MJIM KOCBEHHO
OTpeIeIEHHOMY WIH onpeensieMoMy (GU3HuecKoMy JHIY (CyObEeKTY NEepCOHANbHBIX JaHHBIX).

1.1.3. «O0paboTka mnepcoOHAJBHBIX [JAaHHBIX» - JI00Oe JeiicTBue (omepanusi) WIK
COBOKYIHOCTb  JIeHCTBMI  (omepammii), COBEpIIAEMbIX C  MCIIOJB30BAaHHEM  CPEJCTB
aBTOMaTu3anuu HUJIN 0e3 MCIOoJIb30BaHus TaKUX CpeACTB C NCPCOHAJIBHBIMHA JJAHHBIMH, BKIIHOYasd
cOop, 3amuch, CUCTEMATU3aIUI0, HAKOIUIEHUE, XpaHEHUe, YTOUHEeHUe (0OHOBIIEHUE, U3MEHEHHE),
U3BJICUCHUE, WCIONB30BaHUE, TMepeAady (paclpocTpaHEHHe, MpeaoCTaBlIeHHe, JOCTYII),
o0e3nnuuBaHue, OJOKUPOBAaHUE, yaIEHUE, YHUUTO)KEHUE NTEPCOHANIBHBIX JaHHBIX.

1.1.4. «Kon(puaeHIUAJIBLHOCTh MEPCOHAIBHBIX JTAHHBIX» - 00s3aTeNbHOE JIS COOJIOICHUS
OnepatopoM WM UHBIM MOJTYYHUBIIUM JIOCTYI K MEPCOHAIBHBIM JaHHBIM JTUIIOM TpeOOBaHUE HE
JIOTTyCKaTh UX PACIPOCTpAaHEHHs 0€3 corjiacusi CyObeKTa MEePCOHANBHBIX JTaHHBIX WM HAJTAYUS
MHOT'0 3aKOHHOTO OCHOBAHMSI.

1.1.5. «Ilonb3oBaTenb CepBuca (nanee [lonap3zoBaTens)» — AuI0, uMeroliee 1octyn kK CepBucy,
nocpencTBoM cetu MHTEpHET U UCTomb3ylonee MOOMIbHOE npuioxkenne CepBuca, WM UHBIC
MpOrpamMMbl U MPOAYKTHI KOMITAHUH.

1.1.6. «IP-agpec» — yHUKaNbHBIN ceTeBOH ajipec y3/1a B KOMIBIOTEPHON CETH, TOCTPOSHHOM 10
nporokony IP.
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2. OBIIME ITOJIOXXEHUA

2.1. Ucnonws3oBanue [lonszoBarenem CepBuca o3HayaeT corjiacue c¢ Hacrosiuied Ilomutukoi
KOH(HICHIIMATHHOCTH U YCIIOBUSMH 00paOOTKH NMEPCOHANBHBIX JaHHBIX [loyb30BaTers.

2.2. B cmywyae Hecornmacus ¢ ycinoBusMu llomutukm koHpumenmmanbHocTd [lonbs3oBarens
JIOJKEH MPEKpaTUTh ucmolib3oBanue Cepauca.

2.3. Hacrosimas IlomuTrka KOH(MUICHIIMATBLHOCTH NPHUMEHSETCS TOJIbKo K caiity CepBuca
http://motivtelecom.ru/ u mobunproMy mnpuioxenuto Cepuca «MOTHB. Bmecto ryakoy.
CepBHC HE KOHTPOJIUPYET U HE HECET OTBETCTBEHHOCTh 3a CAMTHI TPETHUX JIML, HA KOTOPBIE
[Tonb30oBaTeb MOXKET MEPENUTH MO CChUIKAaM, JOCTYIHBIM Ha caiite CepBuca.

2.4. AnMuHHMCTpanus HE IPOBEPSIET JOCTOBEPHOCTb NIEPCOHAIBHBIX JAHHBIX, MPEJOCTaBISEMbIX
[Tonws3oBareneM MoOUIBHOIO IPUITOKEHUS.

3. NIPEAMET HOJIMTUKU KOHOUJAEHINAJIBHOCTHU

3.1. Hacrosamas IlonuTuka  KOH(QUAECHUMAIBHOCTH  YCTaHABIMBAET  00sA3aTEIbCTBA
Anvmunuctpaimuun  CepBUca 10 HEpas3IVIALIEHHUI0O U OOECIEYEHHUI0 peXHMa  3allUuThl
KOH(HICHIIMATHHOCTH TEPCOHATIBHBIX [TaHHBIX, KOTOpble [loib30BaTens NPEAOCTABISET IO
3anpocy AAMMHMCTpalMM Npu peructpaunu Ha CaliTe WM B MHBIX IIpOrpaMMax M MPOLyKTax
KOMIIaHUM (HallpuMep, B MOOMJIBHOM IIPUJIOKEHUH ).

3.2. IlepcoHanbHBIC JaHHBIC, pa3pemI€¢HHbIE K 00paboTke B paMkax Hacrosimed I[lomuTuku
KOH(pHIEHIIMATBHOCTH, IIPEOCTABIIAIOTCS [Tonp3oBaTenem nyTéM 3aI10JIHEHUS
peructpanionHoi gpopmsl Ha Caiite unu B npuinoxenun « MOTHB. BmecTto rynkosy.

3.3. CepBuc ocymectBisieT coop craructuku o0 I[P-agpecax cBoux mocerureneit. JlanHas
UH(POPMAILIUS UCTIONIB3YETCS C IIEIIbI0 BBISBICHUS U PEIICHUS TEXHUICCKHUX MPOOIIEM.

3.4. JIro6ast nHas mepcoHagbHas UH(OpMaIMsl HEOTOBOPEHHAs! BbIIIE (HCIOIb3yeMble Opay3ephl
U OllepallMOHHbIE CUCTEMBI U T.J.) MOJUIEKHUT HAJS)KHOMY XPaHEHUIO M HEpacIpoCTPaHEHHIO, 3a
WCKIIFOYCHHEM CJydaeB, MPEAyCMOTPEeHHBbIX B ILI. 5.2. u 5.3. wmactosimei [lomutuku
KOH(HIEHIIMATBHOCTH.

4. IIEJIX CBOPA IEPCOHAJILHON UH®OPMAIIMHU MOJIb30BATEJIS

4.1. HepCOHaJ'ILHHe nanHele Ilonp3oBaTens AI[MI/IHI/ICTpaI_II/ISI CepBHca MOXKCET HUCIIOJIB30BATh B
OeIax:

4.1.1. Unentuduxarun [Tonp3zoBaTens.

4.1.2. Ilpenocranenus [lonb3zoBaremnto qocTyna K nepcoHaIM3MpoBaHHBIM pecypcam CepBuca.
4.1.3. YcranoBnenus c [lonb3oBarenemM oOpaTHON CBSI3U, BKJIIOYAs HANPaBICHUE YBEIOMIICHHUIA,
3aMmpoCOB, Kacaroluxcsli HCMoiab30BaHus CepBuca, OKa3aHUs YCIyr, 0OpabOTKa 3ampocoB W

3as1BoK OT Ilonp3oBaTens.

4.1.4. Onpenenenuss Mecta HaxoxaeHus Ilomb3oBaTtenss nnsi obecmiedeHHs: OE30MACHOCTH,
MPEIOTBPAIICHHS MOIIICHHUYECTBA.


http://motivtelecom.ru/

4.1.5. IloaTBepxneHNsT JOCTOBEPHOCTH M TOJHOTHI IEPCOHAIBHBIX JAHHBIX, IPEIOCTABICHHBIX
IMTonw30BaTeneM.

4.1.6. IlpenoctaBienus [lonp3zoBarento 3PpGHEKTUBHON KIMEHTCKOW W TEXHUYECKON TOMICPIKKU
IIPY BOSHUKHOBEHHUHU MTPOOJIEM CBS3aHHBIX C UCIONb30BaHneM CepBuca.

4.1.7. llpenoctasnenus [loap30BaTelnto ¢ €ro coriacus, OOHOBICHUH MPOIYKIINH, CIICIIHATBHBIX
NpeUIOKEHUH, WH(pOpMAIIMA O IICHAaX, HOBOCTHOW PACCBUIKM W WHBIX CBEICHHN OT HMEHU
CepBuca win otT uMeHu naptHepoB CepBuca.

4.1.8. OCYH_IGCTBJ'ICHI/IH peKHaMHOﬁ JACATCIIbHOCTH C COrjiaCu:Aa ITonw30BaTens.

4.1.9. IlpenocraBnenus nocryna Iloap3oBaTento Ha cailTel WK cepBUCH napTHepoB CepBuca
LEJIbIO MOTYYEHUs TPOIYKTOB, OOHOBJICHUN U YCIIYT.

5. CHIOCOBBI 1 CPOKH OBPABOTKHM NEPCOHAJIbHO HH®OPMAIIAU

5.1. Obpabotka mnepcoHadbHbIX JaHHBIX [lonb3oBarens ocymiecTBiaseTcss 0€3 OrpaHUYEHUs
CpOKa, JIOOBIM 3aKOHHBIM CIOCOOOM, B TOM 4YHCle B HH(OPMALMOHHBIX CHUCTEMAax
IEPCOHANBHBIX JAHHBIX C HCIOJb30BAHUEM CPEJICTB aBTOMATU3aLUU WM 0€3 HCIOIb30BaHUS
TaKHUX CPEICTB.

5.2. Ilonb30Barens coriamaercs ¢ TeM, 4To AJIMUHUCTpalLMs BIpaBe NepeaBaTh NEPCOHAIbHbIE
JTAaHHbIE TPEThUM JMILIaM, B YAaCTHOCTH: OIlepaTopaM 3JIEKTPOCBSA3H, OIlepaTropaM IO HpUEMY
iarexeil (ans oruiatel yenyr CepBuca), HCKIIIOUUTENBHO B LIEJSAX BBINOJIHEHUS 005S3aTENbCTB
1o npexpocrasieHuto yciyr Cepsuca Ilonp3oBarento.

5.3. Ilepconanbublie ganuble [loap3oBarenss MOryT ObITh NE€peJaHbl YIOJIHOMOYEHHBIM OpraHaMm
rocygapcrBeHHou Bnactu Poccuiickoit ®enepanuu TOJIBKO II0 OCHOBAHMSM U B IOPSAIKE,
YCTaHOBJICHHBIM 3aKOHOJATeNbCTBOM Poccuiickoit Penepanum.

5.4. Ilpu yrpaTe WM pasrialieHUH MEPCOHAIbHBIX TAaHHBIX AJIMUHHUCTpaLUs UHPOPMHUPYET
[Tonp3oBarenst 06 yTpare WK pasrilallleHu MePCOHATbHBIX TaHHbIX.

5.5. ADMUHMCTpaLusi IPUHUMAET HEOOXOUMblE OPraHU3ALMOHHBIE U TEXHUUYECKUE Mephl s
3alUThl NepcoHanbHOM HHPopMmanuu [lonb3oBarens OT HENPaBOMEPHOIO WM CIy4yailHOro
JIOCTYTIa, YHUYTOXKEHUS, U3MEHEHHMsI, OJJOKMPOBaHUs, KOMPOBAHUS, PACIPOCTPAHEHUS, a TaKXKe
OT MHBIX HEMPAaBOMEPHBIX JEHCTBUI TPETHUX JIMII.

5.6. Anvunuctpanus coBmecTHO ¢ [lomp3oBarenieM MpUHUMAET BCE HEOOXOIUMBIE MEPHI IO
MPEIOTBPAIIICHUIO YOBITKOB MM MHBIX OTPUIATENBHBIX MOCIEICTBUHN, BRI3BAHHBIX yTPATON MU
pasriarieHueM NepcoHanbHbIX TaHHbIX [lomp3oBartersi.

6. OBSIBATEJIBCTBA CTOPOH

6.1. ITonp3oBarenp 00s3aH:

6.1.1. [IpenoctaBuTh HHGOOPMALIUIO O IEPCOHANBHBIX JAHHBIX, HEOOXOJAUMYIO ISl TTOJIb30BAHHUS
CepBucom.

6.1.2. OGHOBUTH, IOTMOJHUTH NPEAOCTABICHHYI0 HMH(POPMALMIO O MEPCOHANbHBIX IaHHBIX B
cilydae M3MEHEHUS TaHHON HH(pOpMaIum.



6.2. AnMuHUCTpanus o0s3aHa:

6.2.1. Mcnonp30BaTh MONy4eHHYIO HH(POPMAIMIO UCKIIIOYUTEIBHO IS LIeJIed, yKa3aHHbIX B II. 4
Hacrosmiei [TomuTrky KoH(pUIEHINATEHOCTH.

6.2.2. OGecreynTh XpaHeHHE KOHPUACHIIMAIHHOW MH(POPMAIMK B TailHE, HE pasriamarbh 0e3
MpEeABapUTEIILHOIO MUCbMEHHOro paspemieHust [lonap3oBarens, a Takxke HE OCYIIECTBISAThH
npojaxy, oOMeH, omyOnuKoBaHHe, JHOO pasriialieHHe HHBIMH BO3MOKHBIMH CIIOCOOAMU
NepeJaHHbIX IEepPCOHANbHBIX JaHHbIX Ilonb3oBarens, 3a wuckiIoueHueM 1. 5.2. um 5.3.
Hacrosmiei [lonmutrkn KonpuneHnamsHOCTH.

6.2.3. [IpuHuMAaTh MEpPBI IPETOCTOPOKHOCTH JUISI 3aIUTH KOH(DUICHIIMAIBHOCTH TIEPCOHAIBHBIX
naHHbIx [Tonp30Barens corinacHo MOPSAIKY, OOBIYHO MCHOJIb3YEMOIO JUIsl 3allUThl TAKOrO pojia
UH(OPMALIUU B CYILIECTBYIOIIEM JEI0OBOM 000POTE.

6.2.4.  OcymecTBUTh  OJOKHpPOBaHME  NEPCOHATBHBIX  JIAHHBIX,  OTHOCSIIMXCS K
COOTBeTCTBYMOIIEMY [lojp30BaTeNnto, ¢ MOMEHTa OOpalleHus: wiu 3amnpoca [lonb3oBaTtens win
€ro 3aKOHHOTO IPEICTABHUTENS JIMOO YIIOJHOMOYEHHOTO OpraHa IO 3alluTe MpaB CyOBEKTOB
NEPCOHANBHBIX JIAHHBIX Ha TEPHOJ] MPOBEPKH, B CIIydae BBIABICHHUS HEIOCTOBEPHBIX
MEPCOHATBHBIX JTAHHBIX MU HEIIPABOMEPHBIX JICHCTBHMA.

7. OTBETCTBEHHOCTbH CTOPOH

7.1. AAMuUHHCTpalysi, HE HCIOJHUBIIAS CBOU O0053aTEIbCTBA, HECET OTBETCTBEHHOCTHh 3a
y6I)ITKI/I, nonecéunrle Ilomp30BaTesieM B CBSI3M  C HCIIPAaBOMCPHBIM  HCITIOJIb30BAHUEM
MEPCOHANBHBIX JAaHHBIX, B COOTBETCTBUU C 3aKOHOAATelIhCTBOM Poccuiickoit denepanuu, 3a
UCKIIIOUEHHEM CIIy4aeB, MNPEAyCMOTPeHHbIX M.m. S5.2., 5.3. m 7.2. nHacrosmed [lomutuku

KonduaeHnuaibHOCTH.

7.2. B ciydae ytpatsl win pasriamenus KonduaenunaibHol nHbGopManuu AIMUHUCTPAIHS HE
HECET OTBETCTBEHHOCTh, €CJIU JIaHHasl KOH(UICHIMATbHAs HHPOpMAIU:

7.2.1. Crasia myOJIUYHBIM TOCTOSTHUEM JI0 €€ yTPaThl WK pa3TialleHHUs.

7.2.2. bplna noiay4deHa OT TPEThEN CTOPOHBI O MOMEHTA €€ MOay4eHUs] AIMUHHUCTPALUEH.

7.2.3. beina pasrnamena c cornacus [lonp3oBatens.

8. PASPEHIEHHUE CIIOPOB

8.1. Jlo oOpamenusi B Cyq C HCKOM IO CIOpaM, BO3HUKAIOIIMM W3 OTHOILIEHUW MEXIY
[Tons3oBarenem CepBuca M AJMHHHUCTpaLMel, 0OS3aTENbHBIM SBJISAETCS TperbsBICHUE

MpeTeH3UH (MMCbMEHHOTO MPEUIOKEHUS O TOOPOBOILHOM YPETYJIUPOBAHUH CIIOPA).

8.2 .ITomyuarenp npereHsun B TedeHue 30 KaleHAApHBIX JHEH CO JHS IMOIYYEHUs MPETECH3UH,
MMCBbMEHHO YBEIOMIISIET 3asIBUTENIS IPETEH3UH O PE3YNbTaTaX PACCMOTPEHUS MPETEH3UN.

8.3. [Ipu HeTOCTHXKEHUU COTJIAIIICHHSI CTIOp Oy/eT MepeaH Ha pacCMOTpPEHUE B CyeOHbBIN Opran
B COOTBETCTBUH C JIEUCTBYIOIINM 3aKOHOAATEIHCTBOM Poccuiickon denepanum.

8.4. K nacrosmeit [lonutrke KOHOUICHIIMATFHOCTH U OTHOIICHHSIM Mexay [lomp3oBaTeneM u
AJIMUHHCTpalnen puMEeHseTCs eHCTBYIONIEe 3aKOH01aTenbCcTBO Poccutickont deneparmm.



9. JOITIOJIHUTEJIBHBIE YCJIOBUA

9.1. AamuHucTpanuss  BIpaBe€ BHOCUTb  H3MEHEHMsT B Hacrosulyro  Ilomutuky
KOH(pUIeHIIMaIbHOCTH Oe3 cornacus Ilonb3oBarens.

9.2. HoBas [lonmuTtka KOH(HUICHIIMATBHOCTH BCTYIAET B CHJIY C MOMEHTA €€ pa3MelleHUs Ha
Caitte CepBuca, eciu HWHOE HE MPEAYCMOTpeHO HoBoM  penakiuedt [loauTuku
KOH(HICHIIMATHHOCTH.

9.3. Bce mpeioskeHus: WM BOIPOCH! 1o Hactosimeil [lonmnTike KOHGUASHIINATBHOCTH CIIEIyeT
coobmars Website@motivtelecom.ru.

9.4. [etictBytomas IlonuTtuka KOH(MUIESHIMATLHOCTH pa3MeElleHa Ha CTpaHMIE 10
aapecy http://cell.motivtelecom.ru/pravila.
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